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| DFHERRN FRP ViKHE D@QFHGFDQLOHW GQH\

© KHQ\ RX WBUABDUQIQJ DERXWDQ WIQJ QHZ  IWFDQ EH
RYHZ KH® 1QJ \ RX FDQ TXHWRQ\ RXUHD DQG RWHWY/ DG WLV LV DD

YHY XQGHUAMIQGDE®!

© HUHRP P HQG WDWZ KHQ\ RX LH GDUOIQ) VRP HWIQJ QHZ VR MV HW
\ RXUIQIRWPP DARQIRP WH RQH SOFH DQG WHQ Z KHQ\ RX 1HHO RX

KDYH D JRRG KDQG®I RQ WAMBWNH SDQGIQI \ RXUVRXUAHV

7KHHHDWHWR P DQ\ RSIQRQVRQ QXWIMRQ DQG HYHQ 9HW Z LOGIVDI UHH
Z W ROH DORWHURQ WIVVRSIE  MFDQ EH DV HP RWRQDE FKDLIHG DV
GMVEXWQI SROAEV

9HW RIWIQ GR QRW/XSSRUNKRP H P DGH GIHW EHFDXWH SHRS®!
FRP P RQO CRWHP \VRSRRW ZHWHKHHW P DNH\ RXUIHWSWRXG RI
\RX
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o 7KDW RX Z L@ HHG DQ XQEDDQFHG GHWIR \ RXUGRJ

e 7KDWKHEDRMUD IQDZ |RRG FDQP DNH\ RXUGRJ IEN
o 7KDWKHERQHV\ RX JLYH Z LGFDXVH GHQEAOMU

o 7KDWKHERQHV\ RX JLYH Z L HWAMAN LQ WHUP RXW(
o 7KDWKHERQHV\ RX JLYH Z L@FDXVH DQ REVAXPURQ

e 7KDW RX DQG\ RXUIDP I® P HP EHY/ FRX@ JHWIEN

e <RXUSXSS\ Z L@JHWIURZ W DMXHV

. HZ 1@DGGIHW HDRK RQH RI WHVH SRIQW DQG KHS \ RX
XQGHUMIQG KRZ W THHG\ RXUGRIJ P RIHVDIHD VR\ RXU9HW
GRHVQWKDYHWR Z RUY DERXW RX DQG\ RXUGRJ VR P XK
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3HRS®! RIWQ WION WDWHHGIQI D KHDOMIHUGIHVWR D GRJ LV DO
DERXW.DZ 1HHGIQI DQG WLV MVMAVQWIMH FDVH

) IHWK IRRG IHHGEQJ DOR IOFXGHY FRRNHG IRRGV  1Q WH SHUHRW
Z RUG WDWZ RX@ EH @ KWD FRRNHG YV RYHUFRRNHG FRRNHG DW
WP SHIDWXUHV WDWGDP DI H QXWIHQW

1 RWD@GRIVGR Z HORQWZ  DQG WLV FDQ EH GXHWR P DQ\
UHDVRQVEXWT XIWIVIP SO 1L \ RXUGRI GRHV EHWMURQ D FRRNHG
GIHWMWHQ | HHG WDW =+ \ RX Z MK VR WDOMMRQ WHP \R D WDZ GIHW
1O WH I XWLH WHQ\ RX FDQ XVH D K\ EUG |HHGIQJ P HWRG WDW
KHSV\ RX | DAQAW WDWDAD SDFH WDWZ RUNV I RUWH GRJ

2 O\ RXUMXUDH \ RX Z L@FRP H DALRW D BRI SHRS®I Z KR KDYH
D BRI RSIQRQV \ RX @INHO FRP HDRRW YHY E@AN DQG Z KW

WIOQNHY/ DQG H WHP W W QRWZ RUM JHWM LOVR D GHEDW
Z W WHWH SHRS®!



4\ RX UH QRAUQWMUHVAMG 1O BDUDIQJ DQG\ RX MVWZ DQWDQVZ HWY/
WDW/ FRROZ HUH JRIQJ VR SXWD@WH DQVZ HY DWIKH | LRQARI WLV

IXIGHWR MY/ XS VR\ RX L \ RX Z DQVWR FRQOWOXH \ RXUGDLIQJ
DIWUWLY VHPARQ
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e 7KHHIVORWRSK\ IRUGRIQ] ' <

e &RP P HADCRSWRQV DUH QRWEBMW/WDQ DOGWH UHORW
HKHDWQJ

e &RP P HADCRSWRQVERP HIODWDQIHRI TXDOW  SUFH
LDQIHV

e —SHYRQD® XVHFRP P HIADCRSWRQV D ®W

e ' <IVRIWQWHP RMDIRWGDEGIZD R IHHGOUH GRIV
Z KHQEX\ LQJ 1Q EXD!
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$FHW\R D Z HE DSS WDW RX FDQ XVH R |RLP XOW \ RXURZ Q
KRP HP DGH UHASHV

QRWP DARQ DERXVWFRRNHG FRP P HIADCRSWRQV

QRWP DARQ DERXW.DZ RSWRQV

“QIRWP DWRQ DERXWXSS®P HQW DQG P I HVWDWDQ KHS
EDDQRH\ RXUKRP HP DGH UHASHV

5 HASHY WDWDUH FRP SGMW  EDDQPHG WDW RXU9 HAFDQ JHW
EHKIOG

“QIRUP DWRQ DERXWDIMQJ SXSSIHV IOFOXGIQI GUH JIDQW
EUHHG SXSSIHVRQ D IUHWK IRRG GHW

“QIRWP DARQ DERXWERQHV WDWDUH JRRG | RUHGLE®! FDBLXP
DQG ERQHV WDWDUH JRRG | RUGHQVBOKHDOK,

SFFHW R FRP SOGMW  EDDQAHG UHASHV\ RX FDQ XVH VADLI KW
DZ D
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3DBR &DUWIYRWH SHIHWRUDQ WHWHVP DQ GLIHHQAZ D VIRU

KXP DOVVR FRQUXP H QX\WHQW DQG WHUH DUH MWDV P DQ\
GULIHHQWZ D\ VR [HHG D GRJ

QWL IXIGH Z HUHIRIQ) VR EHXMQI WH%$ 5 ) IDWRVZ WK
SOQNP DWHUI RUIXWKHDOK VXSSRUN %$ 5 ) WBQGVIRU
UR®RIIFD® $SSIRSUDWM5S: )RRG \HV ZHNQRZ WDW/AE5)

DOR P HDQV\R YRP MIQVRP H FRXQWIHY
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: HKDYHDMP S®&I WADUJKWRWY DG |UHHWR XWH Z HE DSS WDW
Z IGKHS \ RX SXWRIHWHUD IHASH EDVHG RQWH %$ 5 ) WDWRV
KWBV Z77 TUIMWKIHHGQJ FRP DX

7KLY LIV QRVD VHHOWILE DSS EDVMHG ROQWHFRP SGW EDDOHHG
JXIGHIHVWDAGY IRRG NEEGI FRP SDQIHV VKRXG DGKHH W

7KLV DSS LV EDVHG RQ FRQUXP 1QJ D YDUHW Rl QXWIHQW RQ
LRVMRQ VR DFKIHYH EDDQFH RYHUMP H WHZ D\ QRQ
GRP HWFDWG DQIP DY HDWDV Z HGDV KHDOK\ KXP DQV

0 DQ SHRS®! JHAREVHWHG DQG KXQJ XS RQ FRP SGM
EDDQFHG  EHRWH\ RX | DAIQR WDWADS Z HG @\H\ RX \R

XQGHUADQG Z KDAVEDDQRH DAMD@ P HDQV _ FOEN KHUH
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6RP HGRIVGR QRWGR Z HORQUZ  DQG VRP H SHASDUHQW GR QRW

|HHOFRP | RUBE®! | HHGLQ) IMWDQG WDWY/ IIOH  7KH JUHDWQHZ VIV
WDWKHUH LV D LDQIH Rl GLLIHHOWFRRNHG GIHW RQ WH P DINHW

WDW RX FDQWDOZ KIFK DUH FRP SGW DQG EDDOQAHG

. HIQYIWI\ RX VR UHDG RXUWIHYIHZ RI WHP RMWARRP P RQ FRRNHG
GHW 1Q $ XVADID KHLH
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7 KHUH DUH FRRNHG LIRQY DQG WHQ WHUH DUH FRRNHG LRQY

7KH LR\ RX Z LG 1O VXSHUP DINHW DUH JHOHLD® YHU
GULIHHQWUWRP Z KDW RX Z L@ QG 1O SHWARUHV

3UP H FRRNHG LRQY DUH DQ H AHGIQNWARUAMY SRIOWRUGRIV

WDOMMRQQI ILRP DGJ IRRG NEEGI GHWR D IUHWK |RRG GHW
HVSHAD® GRIV Z IW VHOMWYH GLJHVWYH W WMP V

6RP HGRIV Z I VHYHUHO G\ VI XQPARQDOGL] HVWYH Vi VWP VP D\
HYHO @H RQWHH LR@' 0 DQ\ UMK IRRG | HHGHW/ XVH 3UP H
LRQ@ DVWDIQIQ) WHDW
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) RUSHWEDLHQW Z KR Z RX@ \HWR |HHG D WDZ GHVEXWER QRW
Z DQNR P DNH MWMHP VHOHV WHWH DLH D KXJH QXP EHURI

RSWRQV IQ $XWADID ILRP SHWKRS RSWRQVWR P XP  GDGW D@
EWDQGV

5DZ FRP P HUIADCRSWRQV DQIH ILRP FRP SGMW DQG EDDQRHG
UHASHVVR %$ 5 ) DAR GIHW

. HIQYIWI\ RX VR UHDG RXULQIR SDIH RQ $ XMADIDQ FRP P HIADO
WDZ GHWKHH
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4\ RX DIHIWHWK IRRG |HHAQJ D SXSS\ \ RXU9HWZ LOQRIWQ WKRZ

FROAHLQ HVSHAD® U WH DWH D @UWH RUJIDQWEUIHHG EHFDXWH
[P EDOQHHG GHW FDQ GG W JIRZ W GMRULGHW VXHK DV UFNHW

. KLOW RX ULH ®DUIQ) DERXWKRZ \R' < \RXP D\ @\HWR
SXUAKDVH FRP P HIADCFRP SGMA DQG EDDQRHG SURGXFW
HVSHAD® P DGH | RUSXSSLHY RUD@XO H WRJ HV

© HIQYIWI\ RX R UHDG RXULQIR SDIH RQ WIVVRSIE Z KIFK LOFOXGHV
SURGXPAHFRP P HOGDWRQV FIEN KHLH
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© KHQ\ RXUHP DNQJ \ RXURZ Q IUH\WK |RRG GIHWDWKRP H DGGIQ]
D EDDQAQI VXSS®P HOWDQ KHS | L@SHUAHYHG QXWIHQW DSV
WDWP D\ Z RUW \ RX RU\ RXU9HW $GGIQI WHP MQWIRIQI \R
KDUP \ RXUGR] IWW/MP S® DQ DGGHG H SHOWH

7KHHHDWH  GUIHHOWWSHVRI EDDQFLOI VXSSGP HOW

e : KR®IRRG GHUYHG WHWHDWHP RUHH SHOWYH EXWRU
WRVH Z W | ®f LEGIEXGIHW WH D@Z SHASDUHOW R NHHS
R WHUJRDCRI [HHGIQI Z KR®IIRRGV YV A QHWE QXWIHQW

e 6\ QVKHVIF EDVHG WHVH DUHP RUH DI RUEDE®! EXWGRQW
D@ D\ VVWZ HQY W SHASDUHOW W LQJ VR XVH D Z KR®I |RRGV
DSSWRDFK  7KH UHD@WV IV WRXJK WH P DRUW RI \ RXUGRIV
OXWIHQW Z L@EH FRP 1QJ ILRP WH Z KR®! IRRGV DQG \WH
VP DODP RXQWRI SRZ GHU\ RX @EH XMQJ LV MVSLRYIGIQJ D
VDI HW QHWRUWRVH QRWHDG: VR WX\AIH EDDQFH RYHUMP H
DSSURDFK

/ HDUQ P RUH KHLH LOFOXGLQJ $ XVWDADQ ELDQG
WHFRP P HQGDVIRQV
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) RUSHWSDUIHQW Z KR Z RX@ MNHWR P DNH FRP SGMW DQG EDDQRHG
WHASHVDWKRP H Z HKDYH D QXP EHURI UHH UHASHV\ RX FDQ
DHHW W KWORZ KHUH

e 3XSSlHV

o * |DQWAHHG 3XSSIHV
o 2@V RIV

e : HIKWRW

e /RZ +MWAP ICH

I RZ 3XUCH

. HDOR KDYHRYHU  WHFLSHV DWRXUVXEVFUSVIRQ SOWRLP
ZKIFK LV  SHUP RQW Z KLIFK DR KDV D QXP EHURI IUHH VR
DFFHW UHFLISHY  FOEN KHUA
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%RQHVDUHD YHUY 1P SRUBQUSDUARI \ RXUGRJ VIUHWK |RRG GIHW
DVWALY 1V Z KHUH WH GHQHVADP RXQARI FDBIXP FRP HVILRP
<RIXUNDQG RWHUGDIL RSWRQV DUH QRVWHYHQ FERVH R | LA WALV
LHTXILHP HQW + \ RX tH QRWIIYIQJ ERQHVIQ DKRP HP DGH GLHW

\ RX QHHG \R EH XMQJ D EDDQAQI VXSSP HOARUD FDBLXP
VXSS®P HOW

6RIVWUHGE®!I ERQHV DIH Z KHIH\ RXUGRJ VFDBIXP  Z L@ HOHD®
FRP HIWRP DQG WHWH DUHWIQIV @NH SRXGM ERQHV EUMNHVWDQG
WH O\H

" HOWHUERQHV VXHK DV WH VSIOHV DQG QHANWRI @OUH DQIP DY
DUH P RUH VXIMRE®! | RURBDQQ \ RXUGRI VWHW

© HIKWEHDUQJ ERQHVRI @ H DQIP DA DUH JHQHDE QRW
UHRP P HQGHG DVWH FDQ GDG R GHQBOGDP DIH
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2 QWHIR@Z 1QQJ SDIH ZHWH JRIQI VR SIRYIGH\ RX Z W VRP H
UHASHV\ RX FDQ WRBUAP DNLQJ \VRGD\

7KH DUHFRP SGM DQG EDDQRHG UHASHY Z KIEK P HDQV HYHU
VIQJ B QI UHGIHOWFRQWEEXWAV VRZ DUGVWH EDDQRH R 1L\ RX
FKDQIH VRP HWIQJ \ RX FKDQIH WH EDDQFH -V WKLY D EL) GHDO
7RVRP HSHRS®! EXWL \ RX LRVWA LHASHV Z H GRQWW/HH MDVD
EL) GHDO

: HUHRP P HQG\ RX QHYHUIHHG WHVDP HUIHASH RUVDP H
FRP P HADARRG HYHY GD\ DV WDWHWERN\ RXUGRI V
QMWMMRQDAMNH IR LIRVIW LRI VR \ RXUGRI JHW R

DFFHW QXWHQW 1O GILIHUQI DP RXQW
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7KDW RX Z L@ HHG DQ XQEDMQFHG GLHWR \ RXUGRJ

8 VH RXUZ HEVIW UHVRXUFHV KHUH
8 VH RXUZ HE DSS_ KHH

8 VHD IUHH UHASHILRP  RXUFRGPWRQ KHH

8VHRQHRI WH  UHASHVZ HKDYH RQ 3DWHRQ KHWH

/ HDUQ) DERXWFRP P HFDOFRP SGMW  EDDQFHG SURGXFW
KHH

/ HDU) DERXWFRP P HADO FRRNHG FRP SGMW  EDDQRHG
SURGXPW KHH

7KDWWKH EDRVAUD LQ LWDZ | RRG FDQ P DNH\ RXUGRJ IFN

/ HDUQ DERXW RXUGRJ V GLJHVYH A VWP _KHUH
/ HDUQ DERXWWDI H | RRG KDQG@QJ KHWH

7KDWIKH ERQHV\ RX JLYH Z LGFDXVH GHQWBAQMU
7KDWIKH ERQHV\ RX JLYH Z LG HVWAMFN LQ WHLUP RXW
7KDWKH RQHV\ RX JLYH Z L@FDXVH DQ REVIAKPUARQ
7KDW RX DQG\ RXUIDP L® P HP EHW FRX@ JHWAEN
<RXUSXSS\ Z L@ HWILRZ W DMXHV
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7KDW/KH ERQHV\ RX JLYH Z L@FDXVH GHOVDOLOM U
© H KDYH SUHYIRXMD VXSSTHG \ RX Z W [QRWP DARQ RQ ERQHV

DQG VXMIZELON W/ P SRUBQWMR XQGHUABQG Z KIFK ERQHV FDQ
SXW RXUGRJ DWINRI GHQBAQMU

7KDW/IKH ERQHV\ RX JLYH Z LQDJ HWWXFN LQ VKHLUP RXVK
YRQH VXMVEELDN IRUWH Z1Q &RRNHG EHH ERQHV DQG UDZ FKRS
ERQHV DUH RIWQ WH MXH

7KDWKH ERQHV\ RX JLYH Z LG@FDXVH DQ REWAUXPARQ

7R DYRIG WLV MY DERXWERQH VXIMZELOW DIDIQ  %4-H EUMNHWLY
ROH Rl WH P RWFRP P RQ * — REWKPARQV $OR DYRIG P HDY
Z W D @UH DP RXQARI ERQH VXFK DV P DURZ ERQHV DV WHWH
FDQ E®AN\ RXUGRJ XS

7KDW RX DQG\ RXUIDP L® P HP EHU/ FRX@ JHWMEN
S5HHUWR RXU SLHYIRXV LQIRWPP DMRQ RQ WH GLIHMYH i VWP
|RRG KDQGI VDIHW

<RXUSXSS\ Z LKDYH JWRZ VK DWWXHV
) HHAQJ \ RXUSXSS\ D EDDQAHG [HWK IRRG GHWMY QR GLIHUHQW
|IULRP DNEE®I <RXU9RHWY Z RUIHG DERXWORQ EDOQHHG P HDYY
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© H KDYH LQFOXGHG D Z KR®I P HQX Rl WH P RWAVFRP P RQ \RSIEV
WDWARP H XS 1Q RXUIUAVK IRRG IHHAIQT JURXS DAWRXU UHVRXURH

ZHEMW ZKIFK \ RX FDQ VAROWIRXJIK 1Q DSKDEHWADO RUGHU
KHH

3®GIDWH I HHO LHH VR SRWADQ\ TXHWIRQV\ RX KDYH LQ RXUIUHWK
| RRG JLRXS
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4+ \RX KDYH D GR] WDWQHHGV FIQIFDO QX\WIMRQ ZKIFK IV D
OXWMRQDO S@Q ZIMW D P HEFDO FROGMRQ 1Q PIQG ZH

WHRP P HQG \RX KDYH D GMEQW FROVXOVZIW ROH Rl WH
IRERZ Q) SUBEHVZ LOYDY

' UL IFRGISRXY_0 ROWS GEHWOHWEXLIHY
YHOROV 5 RDG 9HVWR.ADIF

OHWIIIODY 1 XWIMMRO* LRXS 91 *
- U-DOQ U@ KXWV WH* RADWHURI 5DZ THHEQJ
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O\ RIJHYRRVWMY RITHY D IDQIH RI P HDOERRWMWYY VR HQUEK
DQG VXSSRUN RXUGRIJ V KHDOM VXHK DV

" HOWCKHDAOM -RIOM HDOM (P RWRQDGH HDOM  * XW- HDAOM



